
n'r ril Tv ffi u n ?"r tJ ud e, r n r :m o?n
q

d;vqirtl bdbb

o a, o a/s 4!o
dlun {1U tyt flu'ta m1u a?'{ { lau6 :a1u1

o o,rry a, o,
olmoil{ Lnu a{u?adnaunT

-)



oo
n1u1

divad'
tufln"t:tun?']:ltfrutdrunrllaEaavfrzuan?v?rlyn.inu frdeyrar:r'la1nfi1rfiFlFi'1,r1 frx1lJLf;u.i

<od,uart
it,irltj'umordncirtraririatra nl:fl4{riurll:ilatrr 6o nr:ririhflryr,rrvrrinfifllflu firr{l'":r,rri-"frr0.:ri':y,ir

t d d .i' u dl
fr?u:1?Jn't: uavtuutQnQlu{?o{vino{f}fl:y}T"lilriaa'luil1Tyta:filrn:!rLl.JlJ ourrJu':r:ylT{Fl?u?o{5iutn

nlTdrurq0'ifrorJ:vrfrunx'r1.rLfiu{il1"1t'[uo.:rin: qvr']ul#rtluu#nl:sfiulu:y6'r-rr,rflrt6"irnr:rirrflun1Tfla{

otdn:ovlrifinr:utBn uta"[un:finunr:v]sBmfikinrnfrerlonrafiqyl:yauiYr.lflcur,rrrioun'irordn:6u9q
d a :,&-. <_ .6r- --,, e, d i, t r !q ,o " d' d14:EX41ntnAn"l',l!tfru14lurnnru naut!un1:uLnqn?1lltfiu14']fl?1u0un?14{Ftn:LLnunr:uln5olilonr:

i ^ 6u \wd
tJ:sffiurr':rutfrusflq3flrlr'l{ lu:rskifin1xfi}3urn1:florriunr:vrrtneil.uarirt{Tnulfi'r{.iueiruyfrsrornr:9 l_

iN a
rj fl ffi s r ul : v sir fi {hft {n r : tfr il fl 'r : s { r u uEi o rJ'xlo

r{r#ntru tvt aulasirL nl&'{lnurr3sirilr i{luorrin:rlnn:o.i ei?ufiol frufi filrnrl'l u1trn'l:
- n t uqw 4 qv 6 s ; ^ d,dltnaouutJ?u.nuntn56-LuuEur:rrLnru"[Frn:oi]fi:::r1fr!'ra ]oani:tJ:yrfrun:r:rrfru{ntrvtaBgtr{Ju

.i a ^i q - J -.-4^_-_r4-.--_,--.-_,a il uta:0.11.t0141r{Lun1:tuLFrn0ux4nn0::}J1n!ra tv{0aFtrlryuln'l:v}ain?o{5r tLauilrn:nr:rJorn'uft'}:yaia
e/t.q'

ttfivttfl-L?fl6Uurn't?llaiailtvvuqfrfrtoufrriruunt#vrneiru:rtnr:rau?u?un'rurJo{Yfi lrruricrflunr:air.r
fi:uJ1fltl'tatunt:uBu1:lru u,aveicraiunT :fiairui':uqrnynnrneiru'Lun'r:fii?afio! rflr:vil ifioariflrYu

", 
j

teL}irfrnnr:rro?nuavil:vr,rqfi:rgoulei"[unr:fl r{rfincrurilfl!'rneilunfr{lnunisir!r 6.r{'nr,irnr:il:sffiu
;.ad

a?1;.rLAu{to{n1rrirtfru{1u?t0flx:Llfrrifir,nirfifiorsdol#rfrnfl1T?letfiu5oriotr.ftfion'l:rinriu:vr,l'jr.r

zuarl:vlutri;i:ufr'rflr:zuarj:*-Iutriairu:?ruu0{uil'ru{ru ri:vnord'tuzufin1:1J:uffiuerrrrrf;arnl:yaia fl rrat u
tuqflt:6fn?'liltfrus[Lnv:vffun;ril#uc mnoqfi{}J'rm:nr:unsnr:r{Trfrunr:"[un'r:liut:{'onr:nlulfis.l

tvr fl 1.i'l a ri1 ! n r,l'tT n u n:' sir il r
c( ].Jn:1f]1.1 bdbk)



d'l:ufu

j
tT8.:

o. ?-4fl il:vfirr{nr:rJ:v rfr un?1x.J Ldu{
id

i$. n1:uix4'r:{nnr:nrrrtlfr uriln:rlLrumnri1{aIfl n'lret:?rfi aunIulu
en. fl T0ti fl lTrits ffi unlr:r rfi u*nr:yre3n

1

eioqs
d, 0{FrlJ:vn0!vtvn LytnFtnl:y]a:fit

d. ti0u t{fi nr:tl:yffi uer:rurdutnr:uq;m
1

u. "rTuHaunr:il:v ffi unru lfi utnr:usBn
I

adati
sr. ?,5n1 5? Lfl 51'q Un? 1 }.i Lfi U {

6.r.o n1:TU!n?11.ltAU'l
1

or.le nr:irrr:'lytifictluyn?'liltAu.i
ad-.i

e.l.6n tx.lvl:na?vF.lurt'11il tau.i

st.d n'r:ilru Lfr i.Jn1?Fl?uFlltFl'l 1lJtfi u{
I

^.jcr.d tlr,lUll:U1:F)?13.JtAU':

I
14U'l

9)

6)

G)

le

g

g

(r

e,

re

G(

oC)



n1:d:ufiun?'lilrder{nl14o3nrJ:udrtJ ueuu
ra{ ril fl u'lariru afi'rTnunE,iT rJ 

T dtnar{$nu 6'ru{e anaun :

o. inqrJ:rasrinr:rJ:rrfiun':ruudas

utq:nr:rJorriunr:vrq5ereufilxni6rnnnrrurfrs.rfiorqlfifirrnnr:uoEn1,:orrin:16 6'rfiulq
i^

nr:il:vffiunrrlttfrulnr:uotn nr:oeflrrirur!fiurr"l:rlflrifrrrumtil1.l1fl:n'trr,l?!n:rnrulufinrltvalrsd'lu

nanruufisrrir:r,1rtnt#liriunnnrn:"[uosdn: fiol{Junr:fl0{rYunr:yaSmtuorrin: r,r'qfr nr:rirrfiunr:tori 1 q -- -

acrin:svlilfinr:ltBn raion:fiffuufi!nr:vrsisrqvd':ui{lurafinrJ:vffu:v6'r..lrafrr'jr nr:r.irrflun.}xr0{l9
d q t4

o.:rin:qvl:.ifinr:utBn vio"lun:fifrvrrflur:uaBnfitrinrerEnTonrafirJ:aauriuflryvrrioan'jrarrinrdu
dAo&ul,a,a'

uToltrntfrprn':utSeivru{ufiqsttjunrrlrrfrurarufrrioun'iror6nrfitrifinr:drrri6odorl:srfiunrrulfiulri{{
\1 9d d

urn:rv'ldilnr:un5urnr:rJasrYu6i'icufirtiTnalri'r{luei:uufirso.rnr:ilfltGrruri:yqir dqlu.ltinr:lfirnr:vdn
riotrl

tnar.l:varriruotnttil:vurun:rlrfiutnr:urin ifiatrir,rururrun'rnYofll1a:fi'ru:suu19Ad

,lto uurvrrt"Lunr:r.ltr,nr:{onr:n';rilfrurrornr:rirrfrulrufro'rariol#iflprnr:vrrim fi.:u{lur.rrn:nr:flotfluq

ia
nr:fl 13fl rtr : nfr fr rl: vf; rnBnr rsiatrj

ll

qqda
b. n.r;u3u'l:d'qnr:ntrarrfiu,:finarurrflnsir{ornn'lrar?affounru"luod.rslt

nr:lBttr:dnfl1:flx'llrtds.ri{Junr:r,ir.rru'Lun-nuruvfiynnr:yrru6'a.lrJ:yrfrlnruifia.lriou
S^s'

!frrifrrulXnrri.: unvuvt:nfrqn::ilnr:norrTfirr:r:rrfiurl{riouriurJfrf,filru,,nfr'nnrrnr:vrrur-Jnfr ra{nlt
tfir:v{tnl'til lfiutrirsrafira''rnunnlrv.rruiruffuTna r{luii'ruufirrornrrruiufinroutJnfrfffinr:Yliuny

I _- - {

- v-i A sv

uarYtrorn{fi1flu':rios ({d'reitmu) ufludnueur pre - decision ri'lunr:ni'refiorrn"ruluqyL{ludnucuunli
Ad,d,u

n1fl!aqFl'u.rn?l}.Jtfiuntilun1ifi01jy1'tu tluaflucuv post - decision

en. r'rroufl lrrj:s fi unfl u lduln'r:yro3sr
9

nto1Jfi'tcl'ridnt0{ fll:a?lnrrnrt.rluorrin: COSObooen (Committee of sponsoring

Organizations booren) fiwrm:gru CoSo tflu:lrr:qrufitd'irnr:uol:-tnnffirrrirtloonil:ynrnl{rfioti
ordc(o airyYrNrn:oru CoSo ior* r]:vnarri:u ? ,uo{rjrrnou o,:e, ya'nnr: rY.:dd

ardrJ:snaufi o dn.r?t[r?qfroufi1:nruqu (Controt Environment)

lr #n n'r :fi or o.: rin : fi r,r u n'n n': rrtfi a n :.i lta y q3 I ot : iJ

uannr:fi b ntuunrtilfl 1Trlfler.$oofl firntruitfr pitar.Lsionl:ritfiu orra
!

r,1 dn n r :fi en o [iJy fl 1 ixj n r: $n y 
e.i r wB ra'r : fi tir u r q n.l : fl, { n r : d'n rq u

ydnnr:fi < o.rrin: otlo Ynryrti unyos"Layr,;nrruU$
- i d v u qy o r v 4

u n'n n r : fr a o t ri n : r'r dn 6'u1ri1 n rir *urir iu fr n t o I ri o n r : n'll n I n r alu

I



lo

otr{rj:vnaufi u nlTdTUffiun?1ilrdEJ.t (Risk Assessment)

r,rdnnT :ff u ritaun rfl 
T ull'lst"r'iLau

-Aadd,
fi nfi fl 15il s, ?vlJllAv?[A:1U14F111il1fi U{OU'l{F't:0lJfl A}.j9l

-;^s'i-
li a r-i fl 1 :vt d v{ a 1 5 tu't l0 r I 1 fl il a v Ln fi fl 't : ?1 Q : fl

yfrnnr:fi d:vllrraulryrfrun't'tlln-iflaurrrja,rfiayn:ytluri0n.I:n?ttn:Jn1ulue - - - i-

t, i -o{nUrvnour4 en fion::xn1:n?Ufiu (Control Activities)
- i .j q, ,c u

un'n n r:iz oo o?! Ft}.J Flx'tr.i tff u.t r14 0 u tu: u n Lfr u oerir:Li1U
-d

u a'n n r:fr or or fier ur : v r I tvr nTu1a 6fr trfl u n r : n r I n l
-i

radn nr:fr ob fl ?! nrr"lriuT€r!iua']u1:ailnflfr16'

a{dd:sfl aufi < ar:aul?tPluasn1rdafi 1r (lnforrnation and com munication)

ra #n nr:fi oen ot r{n:{aI nfi rfi ardo{ uny fi n [u;r']yls9
rafrnnr:fi oinr:f;oar:{ouanrfltua{6n: lfinr:nrrrrirr'l1uludltJ't:nrirrfrunr:ria1il16'g9

ran'nnr:fi oc finr:fioar:rir:uil:uuuflruuofl turl:vr6ufiolQeun:uylurionr:nrun:rt
5t

JtlU tU

E{ri{:ufloud e fion::unr:rirn'ufiEro1xJuavil:sffiurla (Monitoring Activities)

r,l ffn n r : fi gtu 6 n fi 't u rLa s il : s ifr u ru a n'l : n x rJ n il n 1 ulu
rn#nn'l:fi osrit]:vtfruitavfioar:{oun*iaooronl:Fr'tuF}}.ir}rulufi'urrar tLnyLulluail

Y,& o ,

vt"lfl otnrJ:vno!n1:prxuqlnraluuriavorriil:vnolosfro.:aonndot*nvfr'lifiudfiu floqjo?lunv

alxrlTndi'hJilnflfitfr 6cr ydr"l#n1:n:rnrulufi r.J:y3vi6nrn
dt locga ad. 0{nu 5un ouyryrl [14rfl qn1:yt0:Ft

dl

ocail:vna!ra5o'ilq{ufidttrleinr:u't3rr r.j:anolfr':u pressure,/lncentive vrtau:tnsrd'u
45)

r45ott:ts':"lq opportunity r,l$o1anra firrfrrrtrntiorTu'jror:ruuritrt nrunlv\inlTrirflinltntnraluff
tnejou utavRationaLization v6o utvnzuaarfuarlunr:n:vrirmuuqr*flauuufiu]rn'l:yia3fi (Fraud

Triangle)

Opportunity



6n

d. rJou rt,srfl r:d:vufi unr1urf; usnr:uaEo
I

r ou rrfil nr:il:y rfr r-in: rr rfi t.r n r:yo3 rl uri.r o o n r{lu * 6'-ru d'cd
I

.j^A*eoa
d.ro Ft?1iltduin't:vtqlTeltfrartloriYunr:ouu-frrfror:rur 0ury1Fi (lanrvythu.lrufifinT:flrtritl3nr:

l:vtrtuoufiG ra€ooqrglrr a1:Jvrie:mrriryefrfinr:druronrrrtauonnlunr:fra'ii6u'lou6.rJ1mro{?r1{:.11,fl.ri

Y{.fi. isddd)
.j ^ o) r ,d

d.Le Fr?13J tAu{fl 't:vlaiaturn'rult]is"Lafl 0{ nr:llidluro uayn"r urarjcufllfr
i ^ q s ra

d.en Fl't't3.Jtfrti'{nr:ilaBa'[unnraLTrLis"laruornr:ldsirB{1Jr.J:u3-]1ruInyn"l:!ty1:6'rrnr:uirnsrn:

trln:g

lAUlJFt OUni',r&'l

nr aX4'"irfl ruilr;I.l'tru uE yn,l?

:lx1r'lfsnn'l?Ylf1,,{Elrnfnla?s



(q

u. riusraunr:tJ:vffi un:rilrd u s nr:ilrBnq
,tv,

a4adtua

?u0tauil't:!:yt}]uFt21}.tLfiU,1fllSylQTA :L ct tlUgtOu otu

o. iBn'r:?rrr:rydnmilrfi us
a ei d y o o -i'n1: rst:EJUn1:rv't 8u ?u tLtun?1}! tdu{ ao{o't tuunlT gt{fl

- d'rrtfionn:yLr?ufl'r:{1u%0{lTumildrul1u 1lnur*r.onvnr:pirrflusrufiorrriohXrfrer
m:fl s3n (ilr{r rn * piru teiulri nr ru rfi ur nr:ynin rfi ur{oq#tn, :aurTfi fr qr:rur

.i 
^ o c,, a

0U6U1rr n':'lxltf;u.in1:r,loBnlunrrilTrlirlariosnril{drureiunysiruyil.ru{rfi unv

nx'til [d u't n1:lroinhnrrlir]i.clator n"r:"l{sirururJ:ytr ruunv n'l:ui1n'tr{qnr:q

yrYyarn:nrnYg )

- ra0f,i$"ruffqvlirnr:rJryffiuri?'rilrfru{nr:vrqBFr
1

d_-,- .i ^ i- LAO nnSylJ?1t{1U41 nyAsVtl n1:U:y !uufl21}.t rfi u{ n15?1a -9}

- rnEu:.r{oilu ,1u*ru tllJ??li{ viarnrue{nr:lfrrjfrru ?0{n:y1J?u.rrufiovdrnr:! -d,1 -

.r" ^ .i
u iy [}.]1.ln?1il tfi u.1 n1:q a: n

d

:vLir.l?'tx.ttfitJ.1
I

^d;fl'l:? LFr:'.]v14fi fl luuf]'111.r t-6{ U{

6d-;

:flatvoun?rx]laEl.1. LLIY]

. fl1:iliYLfrun1:nl!nilnx'tiltdu{

Ad

LLt I 1-llj t1.4',] :Fr? 1 il tfi U {

. nr:d'nlir:r u{'lur.iafl'r: rflt':yi.lF,nril ifiu r

Q9t?l'l:u!u nri!:y'tlFl't'l:itfi u{

^d. fl 'l5qOU1:''lU.11Un1;1J:14'l:Fl?1iltALi.i

^dfl 1::"tu.t'tuzua n1:91't tuu.t11-Ja thtt9.tlJft1:1_t:ul5 Ft?1il tafl r



Lq

- gt?ou'l{ -

e'l.o f'l'l::sUn?1rtudrr (Risk ldentification)q

nr:rir{o4nfileiqrfln1:lriEul{o4n lualutot:ruasrdufirayr?urru lru':vrr{u6oinru.l{
nr:rjflrifr.lru?a{fl,;&u'ltnr:trufiqvdrnr:tJ:vffiuri':rurfiusnr:t,rqifit {i.:lunr:t}frrjfrrrulYu o.rs

t9il:vnol6rsn:u!?unr:tiou 6.:t#:arn':rurfiurlquoBuru:runy16ao:rJur.lu v,rqfrnr:rfnrrurffu.:frrdu,i
ra,ilr

rionr:flqBstuvirriu *avlunr:rJ:vrfrufr'r:qr{rflrfirn':uudar"[unru:::rru0snr:f{rrflil.rrrriorfiqydrnr:
J"

'tJ:vffi:; tf,olorn"lu:vrJtj{1unr:rJfrrifi'rrunrlfunauorrtrivrun:r:"rrdus yionrruufirtEi.i ttriorqvw.irfi
_ 4 q .i & q. " ^ ^j'r, ,q. H cict,1yr ,1,, o dFl?1:Jtflu{Lutl0{uu 6l Lufl'l:Ft'ltuu{1u?tLu0uLutumouflr{JuLn lfluLnstorr{rilr'jrvurulrunyilulst:rt1:
y il ?1 i 

^riotffunr:utBri lltorun'Ltnirl#ulnr:uqBnor*ar urrlola:ruayio'und'lnrirral"lu.J:yunyFr?1l#u.: d.rrflu1 I -n--- --- --ii-

Known factor ttav Unknown factor

Ya\

{rufll1_rfl1:vl at:il'rEu3.l
9

fl:vu']li{lu nl:
7:0:o610u

nL r n ri oair.r n-n ula.r o rn r :

du-ad
51 U A u tO U O u! rl 0 il ttu ? r/t l.i 14: 0 t il iu?t n I t1-t 0

1y
0ufulFlit0fi:l{olFrr:

ie

Known factor Fr?13.i rAu'i fl ryvrrlnq LFIU
v vr

tFl U : U :? 1 LFI Ll tf-ifi 3J 1 n OU F] 1 F11,1:..l 1 U'l'l Q uU
<as6dodd,gq

! Lontatna?u{1 14:otnutl:sima tLa?

{.-Jnknown factor flqi'unrrurfiu{firursrnn 1iv{urn:rd il:srrrunr:dr.rurirluotr1r} n fl aJull
4dda4

mn::1.1 a?t3Jtail w101aay tfl rr)ljl]



b

Risk

ldentification

ivrnrfln"Lunr:fruu't
da

o?'1}.t tfl I'e n'l:11 aSFl
9

Risk

ldentification

workshop

til : u lt ttl rt !J

iBilfrf6
rilotdn:

011

flrT

ailJll:gtu

4A
uflt6lu{ uuli

,6i
I fl'J:v tfl,il?"

ilTonralfrn

fl1::uft3.l

fl15

0O.r Ltijl.]

fl0iitl^i1l



s,

ttlFitfi

d'd
fr ourj r uq ru n ar fl r:6nrg1 .M su r a ri'lu alYrTnu ntdrd r
piiufiqtau u'r,{ilTyRlnrni naruyrfiuq 

-

d
{afltuu?ufr''ti{1u

911T1{Yl o ( Known factor lme Unknown factor)

141r'r u r?isl : aBur er:r rJ ayr6 g or vr qfi nr :ninr:4 oBndfi n aru rf, u r nr :q o3n
j- r]?'ts.J tHElt fl ryrar/nqfi n::ufi inu ufr nfiu inuil!'jtns ifi prurriau rirpiuri'ru'jro vfi

Ia n ra rff or{u.fr yiafi rl:r{fi o ei *6'l r/Knov,rn r..to,
U

- fl q t-u Flt ru rfr u{ fi u r q 1 n n 1 :fi B r n : ni il : vl r cun r : rix rarir"lu our Fi a fl rgra r/vr q fi n : :r
nrutf; ufiororylfip,du r/Unknown factor

6'r.b nt:irn:tsdaorusnmurf;ul
nr:dr{olnqlnnr:rrfi or:ttitn:tvr.irfrorranrantuyn:urfiu{?a.:nt:yteBgl sJoqlsias

lon'ie/rr :rurfi utnr:uoisl
I

d< 4 i - J
fi {l'lusfi rfl u't p}o n?l}]tfi u{Tyfl ug).l

anruvfitrafiot fio *:',l.,tdu*:rfrurlrunarr unvfitr.r'rrill{errrar:orinor.lrv:io:sirtu
:vra'jr.rr-1fr rifr .:ru n'nrilnfi n?rlrnln Lrn16'

Unknown factor
6) rfr ndra rira'rur:nrr..lfiru uriilSurruaryr:

d u 
^ 

d6, v u o {
v : 0'l n q n lj 11 tll t Ft vr 1 Lil t14 :i't u fi l.J Q fl vt't

o ru r:1:-i rr:.i sn u: 1 u fl 1: o ryr:fr riryuei
I'dr,1 , y X 4 y 4 d
t! tUlr tU Fl 1 tJ A r! ry'l% 014: 0 a'l { 14: 0 0't Q }.i n I ?

rin r'l a n o rur : n a tiut or #n rtuudrlrioru'i :
dq,d d
1..] L:.t Lv't t.l.tfl oa'l v: 1 J ro n

d:rifi unrrurd usnr:1-aotsru oreirrin trurunura*iruar,i's1nuaEsi,lilr!

fl u.n. bdbb
j

il:vlfrunrurfiurnr:yrin piru

E n r rll rd u'r.., q u3 r,fr o r do r rYr n r : o urifi fi e r : rur o ! el a
L!rru:rrfiu.r nr:yroinlurrrruh.lirtato.rnr:-t{o'rurorrnyrit*yri.rrarirfi

EIn:r:-rrfrucn'.rtqo3r1uo,'rurltlitlatotnr:"l{sirurrrJ:vr:reuruaynr:rBur:6'rrrrr:uYlrurnr

rj:sunyin:'rurfru.:
j
vl

s-d-
tan1fl/a?18J16lEJ in1Ty05m

Known factor



re

dq .j - c^ -iayj ,
afl1uvAfi3l Fr?1uLAu{:vn'ra.t utlun:u!?u{1ufrfrfrrfru'ltolraaluFtu un'tu14ti?uslunrti"lu

nd&,us
a{F}n: ilunrtt'unou auulnFionllFr?l.inl.r raiolilfrdrulaFr?unxt{r}.iHilrucrunruvrirfirlnfi

d- i v d ; .i v u
afl'luvAtlfi.i rl11:JtAu{:ud'!ac}.lrn ltjun:vrrurrufrrfru:{or#lunnantauon nufrh-if{n

triarrr:an:':qaou16'{nrau triaruT :nrirfrifiprrlrutfr'edr{tn#fin uSoodrrarirrario
J

fi 1 :1 {fr b trder 
"t 

fl nluun?lil [e u{ (RU na.t il:r u6td o:ro:)

s'/.sn ruvrEnti:s6'un?1ilrdU{

rirlanrn/rrrr&lteu{nl:qq3flfifiamuvr}?'ri.JrAu{nr:l1lin:vdlfl{ aufi{a.::Jrn (fi#x ril fiq q -U----'--a

ttei't) a'lnmt:l.ifi b 3l1dtnr:u'lrirnrrilrfius:rr firlfiorniv6'uFr?'tl.trft{Jurarnr:di:vir firir o - *
:valun? 1!:uurr.i1l0{ zua n:yfl ufi Fi1 or - 5r1 lor u fi ln rue{ eTrdq

vodrsudou
:s etu n ? 1 il a''l ruufl a { n 1 : pJ.t 5s i{ fr llu: n r l"Lu n r:fi q r : rur n-1 fl

y czt a 4 Z _ g,..jq - y , Z. & a,- fl'ltLJunan::l.i14i0llumauvanvlri"lnruto{n:sulunt:uu I*afl{i1{uflouiu ruu
must fietrufl{n?lildrt{Jufi.i ta.tn'l:#r:s{{nr:vro3rr rirror must fio odlu:snlu *
ra6o rsr

ildtqdYy,&!,t.- 0ltUUnani:;.J1rT01lurl0u:0{?4.:n:uU?un'lTuu .l ttfif}{it{unou{1t riJu Should
d6a, lo

ral'iuf,lqirrtlurir lunr:rfitru{.in'rruaipr rirro.r Should fio or-r"[u:yfr'r.; o. u_ - -

Ud
?sdufl a{n?1}trur[T{i{an:$ylu fi *urulrlunr:fi or:cu'r 6'tfl

9V- fi q n::lra3o#unoutruriurfi sr{oc fru fr'fi rirut6'rfi u stakehoLder :r:rfi rrurir ffr: priin
! - !---

ddri
flU5}JA: tl'lntntO?lU n10tj1i ler 1.4?O en

- fr t n::uraiorYuprousrurfu rfr ur{ot iir nr: riu :rulfran:ru si'r u ifi 3r f inancia I rira dfi
!

ts tlio sn

- fron::uuiorfunou'rru#urfiurriar fft{ nd:iuir14r.r'rrr customer/user eirodfi b raiov5{

5'n

- fiqn::uratosYurloucruriurfiurqiorrirn:vrrurrl:fl1utu internal process 14i0

nruvll-lrion'l:r6uuf alrin':ui learning & growth riroqjfi o rato re:

vt
rd
[on16yn?1xJ [du{n']:ma:m tua0.:

o ren sirurir oryl:a:u#?u ruririSur srr

d ., o .je v- o n r

0'l 14'l:1/:0') F] n fr ! v] L?J 1 Ft yl'l Lilt

ri,rlJ'r vfi r drl#iltl r ru LLn y n rufl 'rv{
vl ,d, 11 X d y 4
LeJ tU1"r LU all.lAql Ql'1fl 014: 0 a 1 { u: A

ortfi n r:rin eJo nolu't: na'l{{ur0{
rTn lTs udr'L#o r11 1:filil ifr u ll,r o

alututFln

tt,u? du



d

erl;'r{fi 6n SCORING :y6'unarur?iu,r
dyt s.d^

[a n 1 d/n? 1 il 16ltJ { n1:u a:gt
q

:s6'uearuqiruflu
d

t o{fl''r5:u?.1

snb o

:uqun?''ru:urr:{
9

ta{9{an?uytu

mbo

,d
n'tn?lxrrdrJ{

:?ilo'ILUU X

:uttlil
o

tv
l! fl a 1 u n'l 0'lx4't:fi:u 6r?i-J

rrrirJB:rr ruorr,rr:yioinn fr lfi"ld
q-nd'rt:"i ly:rrvail dn?i'r01fi r:
{r ;
LlJ Ft:{ n -'l:"t:'t El fl'l: 0'11x1: vt

dr rzuor r,ir}ffrlBlr ru ula y

n run r vlki i{l uh n u #ru,1 r do9 @u
<v4d

11:0Q',r{ y:0 0'tQ3.rft"r:u nu0fl
< o6)e/

0'l1rl : ai Al{?1JU 0 iUfl Li U t"rYl 1 Lil
dl4rdd

01vr :1.1 lx.l tl\ Ei{1{ 0 alyStJ tpr u

t9 6n
,a

6'i.d n'r:d:efiun't:n?uniln?rurda.r
q

nt:drrirei:r:J!utt:{arnnrl'r( en lrvirnr:l:vffiun-r:e:lnilrr't:yaEFt 'jrfrn-',:rr:lnlnr:
9!99

lroin"Lu:v6'r1or rfiorfi"urn'rnruarl'rnr:{onr: lnurnruqinrunrv!n-r:floflri ayrril{oani{lu * :vfr'r: 6'r{iti3
dv
6 : {ernr:teifrufi unni.:frtfrrrn':r:rrfiur t:in:vvrrfirffl{lirrr:/frYuotzua.:ru arrin:trjfiloJt

dA

9.raLauvn{fl1:L{u

rryo'L{, flnnr:t6l.pruri':utvr! frurrr.r{r#r{'onr:1:Jt6'n:vvrufirri"l{rBnr:/{Yr::roirr"rn.r'rir

o{riflr uri u orit16' fr nlur r{r1o

oau : 6'4fl'r:lritd vtoiri,niu'rd:uriou nr:{'nnr:ufrlrflnc-rn:rtdru fizuan:yvrlfiq

ri'ldlB a r : z ri:-r :i or zu as r u ua v u o r Yrtrit6' hifi n: r l rdr"lq!a

j
gr']T1{Vt d a'l:1{tlflq{n

j
n?13.rrdtJ{

rirrj :v rfi un rrn?u n un?1u rds tn'r:vr o?sr1t
lonra/n mu rdersnr:fl o?mI n5ufl1?{fl1t

ann'H riTnarurdsr
od

:enum1

,i
n'1n?'rilrac,{

:vffuilrunars

rirnatrrdur

luaua.:

ufi nsirurirorur:n:rflru uuri

il3r r ruo ru r :rai oin n fi r.r tntl{6'r, r,ir
s

tritr4lrvau 6'odroT r,nr:trin:r
i"

sr'rl.n'rBnl:o'1fi ''l:?1 fl luun litt#
rJErT ru ila vq cua rv,rhi r{J ulr-l ntr
-&avd4a6u6u'r{01450a1.i 14:o 01xiln1:

rin u a n orvr: narriur oqin ut uu

dr"tri'aT rar:filri rfi a'ruariT rair 16 n

11flaL'



---::l
C-

( lj-

C

)=
("
a-

IY'g
;J
R
E
S

Dr

(-
))

-
F

F

-{p
r

C-;)r
aG>

6

F

G(-p

6i6
?

-ildr
)6r(-
C-

a
;lr
:l

r

(-
C
=)k

F(-

::ta d

CJ

-G
.-

-
-

la-
((-
C

)n

6
)67
);<a

-

(a

G

-r= -;rr\-)L5 =)E .6 TrE
\=;;uSL
t:L;t4-!F':rF S G"G;t F
:;.iCg-CJa
b=56n"f,61\rFO

F(6ry*5E eG *'EB'EBa;FoFjosoFEHh=
e!E-FI.iL SF;. E+,j;5#n=5FFFE'q_
,f Y - F:E.3 *,,F E q E 6'E
?= d.d E*,.;'F F'g LE t-';rTPp;";]]h.l - = c H Jr F.!

. C -.- - - - : : e nz qn C r\
o(!"F-!ilcL:b6'":=cJs,

\

"!cld.6r

t,g E:F E g 'r;E,E F*oq e'g n;

= BE,4 E r: = E.E E,E''=EHE'EF,E'IEEBEs* F'F r * "b E '. *i'tr = t i;
6 __ -c C G 6 )F .q, _ _i_ ;C- d= €

* :a -'qr'! 'F -E ;
_=ra-I="4'jrC >-J F - ,-

-ddB!;*":e'7i i -. nF i F-(F.'tr
)- : u" ? - C 4l - Gq x E=)= q;=)= a
sF'-6-.=F-9 1G{FF_xj:-_l:,J E jE d's s"E'i 5
6F-5;?-Qd=c:GG"

.-r'1 -
l5'E I'E E * E E'l:r F.v

-;^ j: (6 J .: =r.L il "-

,\:tE-4rtrcr:i'erc:
F-;rGEF.P=S"6<=
- JIF ; (W n^- )tr : F ; = )i^)C> )Er;- -oJ'i-,=.3 aS F b L
;./-!q!6rtPa-)r-6 )c aJ'TF ). _O G n= 6 "5 

,c

;;- F 5 ra P"S
=i= G F -'E F 

= 
P

t--:^":6_6dE"=o:"ft E,F il? i -'2_t
E5 F-P='E l='3 S,5:=
6-q'q a Y s QtCtE.q:=5
-==)--L-f>cJ{d:=C-C.-(Fa+6Jr:aJraF|-is
-r J F -= I r (r -<;nP C -f r Ir-("r#(d-)--L)-sJ-i?'q f"=.=.:)F c 

="t; 
- LISC: / F s: a il-= = -) 

(/ ,_ (J ;
tt-L\\kG-(GJ<-

':j G .J ]ce )G ir'F L;")G ? (- "5'l1;

q
(i)(-

FEr=

-E ,E p 'E -d ,F,E
nuC:: s F(5'a
E"E"E E E,5 E",E

.IIG

r
coe
tFr
F

(lrop

ea'(p

;l
a-(- e2

:] .trIG

e;
5(-
eFD dlro

nJ

=
-6
g'7

(1." 6:l:a qg

i< 'z<
=t7-( (-"= ro
-fe6
(-
Gc
(-
7
))
G

(-

CJ.G

G"
;-l

NIG

;3(-(-
G

NA

G

-c
r

-C

q
o-((c

a
co
G
(-
F

(l/'cp
;3

\,
E

!!!:L:!l!:!:!,!::'!:.!,:!l

'i::at:i:::::::=:::::F.::::::.::::::,::=

rrffi$it-ii#i


